GUEST SERVICES DIRECTORY

Dial the following numbers for assistance
RECEPTION / CONCIERGE 0 ROOM SERVICE 27

BABYSITTING
Please contact our Reception for babysitting
services.

BATHROOM AMENITIES
Please contact our Reception for additional
bathroom amenities.

BEACH TOWELS

Beach towels are handed out at the towel
exchange point on the path towards the beach.
Please use the towel exchange card you were
given at check-in.

BUSINESS CORNER
A PC and printer are available to use free of charge
next to our Reception.

CHILDREN'S POOL
A small shallow pool for our young guests is
adjacent to our main pool.

CONCIERGE / PORTER
Contact our Concierge/Porter for errands or other
services you might need.

DOORMAN / PORTER
For all your needs when entering and exiting the
hotel.

EV CHARGING STATIONS
We have two EV charging stations at Taverna Nissi
parking area.

FLOWERS
Contact our Reception for any orders related to
bouquets.

IRON & IRONING BOARD

Our Housekeeping is happy to bring you an iron
and ironing board should

you need one. Please call the Reception to arrange
it.

LATE CHECK-OUT
Contact our Reception for more information about a
late check-out and applicable charges.

LAUNDRY SERVICE
The hotel offers laundry service. Please refer to the
laundry list in your wardrobe.

LUGGAGE PICK-UP
Our Porter helps with luggage pick-up and storage,
if necessary.

PARKING
We offer outdoor parking free of charge for hotel
guests.

POWER ADAPTER

Each room has one power adapter type G. We have
power adapters available for purchase in our Hotel
Boutique by the Reception. Open daily 8:30-17:00
hrs.

ROOM MAINTENANCE ISSUES
Please contact our Reception for help with any
malfunctioning in the room.

SECURITY
The hotel is security monitored by CCTV 24/7.

SEWING KIT

Our Housekeeping is happy to bring you a sewing
kit, should you need one. Please call the Reception
to arrange it.

SPECIAL OCCASION CAKE
Please let our Reception know, if you want to order
a cake for a special occasion.

TAXI SERVICES
The Reception helps with any taxi bookings you
might need.

TENNIS

4 tennis courts are available to book without charge
at our Porter desk. We ask for a 10 euro deposit for
the key to the tennis courts.

WAKE-UP CALL
Please call our Reception to schedule any wake-up
calls.
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